**This is an important notice that we would like vou to read and make
the right decision for vou and vour pet. **

We will continue to offer these products, but we do not “guarantee” these products as
stated on the website of being in stock when you are ready to place your next order.
Because the Pet Chef Express and Verus products are made fresh to order on a “month to month
basis”, we are having a hard time keeping up with all of the formulas do to our quick growth.

Here are a few examples of why it is hard for us to keep it in stock:
- Itis a “guessing game on what we need for the next 30 days” when we order beings we
guarantee these products the freshest on the market.
- The manufacturer delays the order date to a later date than expected.
- We are shorted do to what they can make.
- It takes longer than expected for the delivery truck to arrive.

These hassles are out of our control, and we are relying on the manufacture and trucking
company to get them to us in a timely manner, which hasn’t happened in the last few months.

We want to be able to provide you with a product that is “assured” and that we can deliver to you
within our normal order turn around time of 72 hours or less.

We are recommending the Fromm Classic Adult Formula — In place of the Pet Chef Express
Chicken or the Verus Life Advantage Chicken formulas.

We are recommending the Fromm Classic Mature Adult — In place of the Pet Chef Express
Adult Lean.

We do offer a 100% guarantee on all of our products. So if you are interested in trying a different
product, you will have nothing to lose. We will exchange your purchase for any reason so you
can try something else, if you or your pets are not happy with it.

Please Note: The Pet Chef Express & Verus products went up in price, as we haven’t raised the
prices in the last year.



